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AGENDA 
 TUESDAY, AUGUST 21, 2012  

6:00 P.M. (4th FLOOR CONFERENCE ROOM 438) 

 
WORK SESSION  
 
A. Call to Order 
 
B. Approval of Agenda 
 
C. Discussion of Zoning/Code Enforcement – John Murphy 

D. Discussion of Williamson Road/Peters Creek Road Landscaping Project – Megan Cronise 

E. Comments of Planning Commissioners and Planning Staff  

F. Adjournment             
 

 



Roanoke County Zoning Division 

Enforcement Process 

Roanoke County Planning Worksession: August 21, 2011 
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Enforcement overview  

 Roanoke County zoning staff is tasked with the 

responsibility of the enforcement of both the zoning 

ordinance and several other sections of county code. 

 In order to provide for the most effective and efficient 

citizen service, staff has worked to develop a procedure 

to resolve all zoning and code complaints forwarded to 

this office. 
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How are complaints received? 

 All zoning and code complaints are directed to the zoning 

office by way of an on-line complaint form. 

 Citizens can either fill it out at their convenience, or staff 

will fill out the information at the time a complaint is 

received by phone or e-mail. 

 Roanoke County Code Compliance Complaint Form 
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On-line complaint form 
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Address of the potential violation 

Additional information of the property 

in violation.  This information can be 

accessed through the County IMS 

website. 

Violation type 

Complainant information if 

a follow-up is desired 

http://roanokecountyva.gov/forms.aspx?FID=65
http://roanokecountyva.gov/forms.aspx?FID=65
http://roanokecountyva.gov/forms.aspx?FID=65
http://imsweb/GIS/Roanoke2/
http://imsweb/GIS/Roanoke2/


Five step procedure to resolution 

 All complaints go through the established enforcement 

procedure until resolved. These five steps are: 

 1. Violation determination 

 2. Contact procedure 

 3. Documentation procedure 

 4. Violation follow-up 

 5. Court proceedings or civil penalties 
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Violation determination 

 Once the violation is received an logged into the code 

enforcement database, it is then forwarded to the 

appropriate code enforcement officer. 

 A file is then set up by the appropriate code enforcement 

officer within 24 business hours of its receipt. 

 A site inspection is then carried out within 72 hours of 

receipt of the complaint. 

 As part of the investigation, photographs are taken to 

document the violation and neighboring properties are 

also investigated as to avoid arbitrary and capricious 

complaints if the case goes to court. 
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Bill covers an area 

encompassing 

approximately 144 

square miles that 

includes Catawba and 

Hollins. 

Becky covers an 

area encompassing 

approximately 108 

square miles that 

includes Vinton, 

Cave Spring and 

Windsor Hills. 



Contact procedure 

 Once the investigation is completed by the enforcement officer, a violation letter is 

developed. This letter contains: 

 * Violation type 

 * Corrective procedures 

 * Appeal language (for zoning violations only) 

 * Contact information 

 The letter is sent by way of certified mail to the property owner.  A certified mailing 

is made in order to have proof the property owner received sufficient procedural 

due process in the event further enforcement action needs to be taken. 

 If the letter goes unclaimed, the letter of violation is physically posted by the 

enforcement officer at the location of the violation to provide the required 

procedural due process. 

 Although not required by code, in the event the location of violation is renter 

occupied, a copy of the violation notification is sent via regular mail to the physical 

address in addition to the certified mailing sent to the owner. 
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Documentation procedure 

 Once the notice of violation has been crafted, it is the 

responsibility of the enforcement officer to ensure the 

notice is accurate. 

 The enforcement officer then schedules a follow-up 

inspection to be made to check the status of the violation 

after the appropriate amount of time has elapsed. 

 The amount of time between when the notice of 

violation is sent and when the follow-up is scheduled is 

based on whether the violation is code or zoning. 
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Zoning vs. code violations 

 Code violations include many of the sections of County code tasked to 

enforcement staff that falls outside the zoning ordinance. 

 Code violations are the most common violations enforced by the enforcement 

officers and include: 

 * Inoperative vehicles 

 * Tall grass and weeds 

 * Excessive junk and debris 

 The time allotted for violators to come into compliance for code violations is ten 

days from receipt of the violation notice. 

 After the ten day window closes, if the violation is still unresolved, the enforcement 

officer can: 

          1. Hire a contractor to resolve both tall grass and junk complaints, and/or                      

 impose a civil penalty 

          2. Take out a summons to appear in General District Criminal Court to resolve 

 the violation. 
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Zoning vs. code violations 

 Zoning violations include all of the sections of County zoning ordinance. 

 Zoning violations include, but are not limited to: 

 * Commercial vehicles in residential areas 

 * Improperly parked R.V.s, boats and trailers 

 * Illegal signs 

 * Setback violations 

 * Excessive light/glare 

 The time allotted for violators to come into compliance for zoning violations is 

thirty days from receipt of the violation notice. 

 Any party has the right to file an appeal of a zoning violation within ten (10) or 

thirty (30) days of receipt of the notification before the Board of Zoning Appeals, 

depending on the code section. 

 After the thirty day window closes, if the violation is still unresolved, the 

enforcement officer can take out a criminal summons for the property owner 

appear in General District Criminal Court  to resolve the violation. 
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Court 

 The enforcement officer must 

first fill out the required forms for 

a criminal summons and 

subpoenas for any necessary 

witnesses to appear in General 

District Criminal Court. 

 Charges are then filed at the 

magistrate’s office at the Roanoke 

County Court House and a court 

date is scheduled. 

 The enforcement officer then 

must re-inspect the site either 

the day before or day of the 

court appearance. 
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 The case is then held in court, if 

the judge grants the defendant 

an extension, a follow-up is 

scheduled for that time.  

 If found guilty, the defendant can 

appeal the decision to Circuit 

Court. 

Roanoke County Courthouse in Salem 



Code and Zoning Enforcement Totals - Yearly 

Enforcement Investigations Information  
Total 

Number 

7/10-6/11 

Total 

Percentage 

7/10-6/11 

Total 

Number 

7/11-6/12 

Total 

Percentage 

7/11-6/12 

Number of Complaints Received  1358 100% 1172 100% 

Complaints Investigated that were Violations 1094 64% 746 64% 

Complaints Investigated that were NOT Violations 264 36% 426 36% 

Number of Actual Violations Self Initiated (This Includes Field Spots and Neighborhood 

Sweeps) 
247 n/a 422 n/a 

Number of Properties Investigated during Neighborhood Sweep (See Table Below for 

Specific Areas) 
2462 n/a 4108 n/a 

Illegal Signs Removed from Right of Way 1023 n/a 1146 n/a 

Number of General District and Circuit Court Criminal Cases 46 n/a 49 n/a 
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Violations by type 

Types of Violations: 7/10-6/11 
Number 

of 

Violations  

Percentage 

of Total 

Violations 

(Does not 

include 

signs) 

Average 

Response 

Time 

(Business 

Days) 

Received 

Date  

Average 

Number 

of Days to 

Resolve 

Violation 

  High Grass/Weeds 496 33% 1.47 5.52 

  Inoperable Vehicle 416 27% 1.48 15.59 

  Accumulation of Trash 288 19% 1.71 4.83 

  Other Zoning Concerns 169 11% 2.17 3.8 

  RV/Boat/Trailer 63 4% 1 12.78 

  Commercial Vehicle 58 4% 1.71 15.86 

  Other Code Concerns 30 2% 2.3 2.3 

TOTALS: 1520 100% 1.69 8.67 
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Types of Violations: 7/11-6/12 
Number 

of 

Violations 

Percentage 

of Total 

Violations 

(Does not 

include 

signs) 

Average 

Response 

Time 

(Business 

Days) 

Received 

Date  

Average 

Number 

of Days to 

Resolve 

Violation 

  High Grass/Weeds 497 31% 1.86 7.25 

  Other Zoning Concerns 319 20% 2.41 11.04 

  Inoperable Vehicle 315 20% 1.94 13.51 

  Accumulation of Trash 231 14% 2.68 6.07 

  Other Code Concerns 96 6% 2.57 2.89 

  RV/Boat/Trailer 95 6% 1.58 13.42 

  Commercial Vehicle 41 3% 2.21 10.61 

TOTALS: 1594 100% 2.18 9.26 



Inoperative vehicles 

 County Code defines an inoperative motor vehicle, trailer or 

semitrailer as: 

 Any motor vehicle, trailer, or semitrailer which is not in operating 

condition, or which for a period of sixty (60) days or longer has been 

partially or totally disassembled by the removal of tires and wheels, the 

engine or other essential parts required for operation of the vehicle or 

on which there are displayed neither valid license plates nor a valid 

inspection decal.  

 Section 12-123 of the Roanoke County Code states: 

 It shall be unlawful for any person, firm, or corporation to keep on any 

property any inoperative motor vehicle, trailer, or semitrailer, unless such 

vehicle is completely screened or shielded from public view or fully 

enclosed within a building or structure. 
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Tall grass & weeds 

 County code defines weeds as: 

 Grass, weeds, bushes, poison ivy, poison oak or any other vegetable growth, other 

than trees, ornamental shrubbery, flowers and garden vegetables.  

 Section 13-153 of Roanoke County Code states: 

 It shall be unlawful for any owner of any vacant developed or undeveloped property, 

including such property upon which buildings or other improvements are located, 

within the boundaries of platted subdivisions or any other areas zoned for residential, 

business, commercial or industrial use, to permit weeds of more than twelve (12) 

inches in height within two hundred fifty (250) feet of property developed for 

residential use.  

 The owner of occupied residential real property shall cut the grass or lawn area of 

less than one-half ½ acre on such property when growth of such grass or lawn area 

exceeds twelve (12) inches in height.  
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Trash & debris 

 County code defines trash as: 

 Abandoned personal property, garbage, refuse, rubbish, litter or 

debris. 

 Section 13-154 of the Roanoke County Code states: 

 It shall be unlawful for the owner of any parcel or property to 

allow the accumulation of trash on any parcel or property. The 

owner of any parcel or property shall maintain all exterior 

property areas in a clean, safe condition free from the 

accumulation of trash. Failure to comply with this provision 

shall also constitute a public nuisance.  
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Commercial vehicles 

 County code defines a commercial vehicle as a: 

 Truck or commercial vehicle with, or designed to have, more 

than two (2) rear wheels. These provisions shall not apply to 

pickup body type trucks, or to vehicles essential for an 

agricultural use associated with the premises.  

 Section 30-91-2.2 of Roanoke County Code states: 

 In the AR district and in all residential districts: 
 2. No truck or commercial vehicle with, or designed to have, more than two 

(2) rear wheels shall be parked except while loading or unloading on such 

premises. No construction machinery shall be parked overnight unless the 

machinery is incidental to improving the premises. These provisions shall not 

apply to pickup body type trucks, or to vehicles essential for an agricultural 

use associated with the premises 
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Improperly parked R.V.s, boats & trailers 

 County code defines a recreational vehicle as a: 

 Vehicle which can be towed, hauled or driven, designed and used as 

temporary living accommodations for recreational, camping or travel 

uses only. Recreational vehicles shall include travel trailers, pick-up 

campers, motor homes, tent trailers or similar devices used for 

temporary mobile housing, boats and personal watercraft.  

 Section 30-91-2.2 of Roanoke County Code states: 

 In the AR district and in all residential districts: 

 1. Except for vehicles parked within multi-family developments all utility trailers and recreational 

vehicles, shall be parked behind the front building line, unless space is provided in a completely 

enclosed garage or other building. For the purposes of this section only, a corner lot that fronts on 

two (2) streets shall have only one (1) front building line in accordance with section 30-100-7. In the 

case of a unique house configuration the zoning administrator shall determine the parking location 

for the recreation vehicle, based on having no interference on sight distance in accordance with 

section 30-100-8 
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Neighborhood sweeps 

 Although the County only has two enforcement officers, 

during the “less busy season” of the winter, neighborhood 

sweeps are undertaken by enforcement staff. 

 These sweeps involve a complete investigation of every 

property within a defined neighborhood to check for 

zoning/code compliance. 

 Sweeps have been undertaken in all five magisterial districts, 

and where they are carried out is based upon past 

enforcement history. 

 Ultimately, the goal of the sweeps is proactive enforcement in 

identifying and resolving zoning/code issues before they are 

reported by a citizen. 
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Neighborhood sweeps: 7/11-6/12 

*Neighborhood Sweeps 

Total 

Number of 

Properties 

Reviewed 

Total 

Number of 

Violations 

Violation 

Percentage of 

Properties 

Reviewed 

*Neighborhood Sweeps 

Total 

Number of 

Properties 

Reviewed 

Total 

Number of 

Violations 

Violation 

Percentage of 

Properties 

Reviewed 

Totals for Year 4108 60 1% Keffer 174 15 9% 

        Inoperable Vehicle   6   

Arlington Hills  134 3 2% Other Zoning   9   

Inoperable Vehicle   2           

High Weeds and Grass   1   Clearbrook 55 7 13% 

        Inoperable Vehicle   1   

Hampden Hills 147 4 3% Accumulation of Trash   1   

Inoperable Vehicle   3   Other Zoning   5   

Commercial Vehicle   1           

  
294 5 2% 

Castle Rock South 643 7 1% 

Edgefield/Tulip Inoperable Vehicle   5   

Inoperable Vehicle   3   Commercial Vehicle   1   

Accumulation of Trash   2   RV/Boat/Trailer   1   

                

Boxley Hills 594 5 1% Crofton 177 5 3% 

Inoperable Vehicle   4   Inoperable Vehicle   1   

RV/Boat/Trailer   1   RV/Boat/Trailer   1   

        Commercial Vehicle   1   

North Lakes 798 2 1% Accumulation of Trash   1   

Inoperable Vehicle   2   Other Zoning   1   

        

Barrens (North) 1092 7 1% 

Inoperable Vehicle   5   

RV/Boat/Trailer   2   
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Proffer and SUP conditions enforcement 

 When a property is rezoned that includes proffered 

conditions or a property is under the conditions of a SUP, 

enforcement officers are also tasked with their 

enforcement. 

 Example: 6065 Peters Creek Road (Bojangles) 

Roanoke County Department of Community Development 



Zoning conditions 
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 After a land use action has been 

approved by both the Planning 

Commission and the Board of 

Supervisors, an official ordinance is 

crafted. 

 The conditions imposed are then the 

responsibility of the enforcement staff 

to make sure the conditions are 

maintained after final certificates of 

occupancy are issued. 



Zoning conditions - continued 

The 

approved 

conditions 

are always 

printed on 

the site 

plan. 
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Zoning conditions - continued 
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 The responsibility of the enforcement 

officer is to monitor the completed 

structure for conformance with the 

proffers and conditions established by 

both the planning commission and 

board of supervisors. 



Zoning conditions - continued 
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Zoning conditions - continued 
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Additional responsibilities 

 From time-to-time, enforcement works with outside departments and 

agencies to resolve both zoning and code issues. 

 These departments and agencies include: 

Roanoke County Department of Community Development 

 Roanoke County Office of Building 

Safety 

 Roanoke County Fire Marshalls Office 

 Roanoke County General Services 

 Roanoke County Police Department 

 Roanoke County Sheriffs Office 

 Roanoke County Health Department 

 Virginia Department of Transportation 

 Virginia Department of Environmental 

Quality 

 Virginia Department of Conservation 

and Recreation 

 United States Attorney Generals Office 

 Bureau of Alcohol, Tobacco & Firearms 

 National Parks Service 

 Department of Motor Vehicles 

Enforcement 

 Virginia Motor Vehicles Dealer Board 

 Virginia Department of Game & Inland 

Fisheries 

 Virginia Department of Health 



Questions 
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• VDOT Comprehensive Roadside Management 
Program requirements: 
• Public Hearing 

• Resolution of Endorsement 
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http://www.virginiadot.org/default.asp


Roanoke County Community Development 

Southwest side of 
intersection in front of 
North Market Square 
shopping center 

North side of intersection 
in front of Consumer 

Credit Counseling Services 



• Hollins Area Plan (2008) Implementation 
Strategies 
• Construct and install streetscape improvements 

(sidewalks, lighting, landscaping, signage, street 
furniture, etc.) throughout the study area 

• Ensure the maintenance of landscaping and other 
streetscape improvements throughout the study 
area 
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• Landscaping has been take care of by VDOT for the last several years 

• WRABA trash cans are emptied by Roanoke County PR&T staff 

Roanoke County Community Development 

Existing Can Replacement Can 



• May, 2012 
• County staff gave a presentation to the WRABA membership highlighting the 

Williamson Road/Plantation Road landscaping project and other landscaping 
sponsorship opportunities; Mr. Barksdale offered to sponsor the Williamson 
Road/Peters Creek Road intersection at that meeting 

• July, 2012 
• Friendship Retirement Community signed a letter of intent to commit to the 

landscaping project and costs 

• August, 2012 
• Work session with the Board of Supervisors 

• Work session with the Planning Commission 

• Public hearing with the Board of Supervisors 

• Completed application submission to VDOT for review and approval 

• September, 2012 (tentative) 
• Planting will occur 
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• Landscaping requirements 
• Cash or in-kind contribution required for the landscaping activity and sign 

• $7,500 dollars for this location and these road types 

• Maintenance costs for the first five years can be included and counted as an in-kind 
contribution 

• Sign requirements 
• Sign cost does not count towards the minimum contribution requirement 

• Sign allowed for five years but not more than 10 years 

• In this location, one sign is permitted on each side of the intersection (2 sign 
structures total) 

• Renewal 
• Group can renew the agreement for another five years  

• Must spend the same amount of in-kind funds on maintenance/work over the next 
five years 
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Roanoke County Community Development 

Peters Creek 
Median 

Approaching 
Intersection 

North side of 
intersection in 
front of 
Consumer 
Credit 
Counseling 
Services 
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• Land Use Permit forms 

• Maintenance Agreement for landscaping  

• Public hearing (set for August 28th ) 

• Resolution of Endorsement from the Board of 
Supervisors 

Roanoke County Community Development 
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